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Aptos, multinational American Company with global headquarters in Atlanta (GE) and other offices in North America and Europe, provides advanced end-to end Cloud solutions to major apparel, specialty and general merchandise retailers. At Aptos, we believe that engaging customers differently is critical to our success. We are committed to understanding every client deeply, to fulfilling their needs with the retail industry’s most comprehensive omni-channel solutions, and to fostering long-term relationships built on tangible value and trust. We also engage our colleagues differently in an exciting, collaborative environment that actively fosters a pioneering spirit, a strong sense of community, and absolute authenticity in everything we do. Aptos consists of teams of planning, merchandising, product development and supply chain experts with a passion for Fashion, Specialty Retail and Luxury. 
è alla ricerca di  Junior Application Consultant
A quick snapshot….
Application Consultant’s role is to provide high quality functional and technical consultancy to Aptos clients across multiple product groups in the area of Merchandise and Supply Chain Management. 
Why it’s a big deal…
This is a key role that interfaces directly with Aptos’ clients to provide software solution that are vital to their operating efficiency. Engaging our clients differently is more than just a tag line – it’s part of everyday life for our professional support teams! Our retail partners depend on us for high performing software solutions.
Are you the person we are looking for?
Attitude in model and designing business application.  Your proven ability to analyze and apply logical thinking to design business application is fundamental to success in this role.. Experience with programming languages (SQL scripting, Visual Basic, C#, .NET), would be a major plus! You can easily understand how systems interact/integrate with each other and as well as how changes in one application will affect others. Be prepared to share your experiences -- we’re looking forward to hearing them!
Resourcefulness and application. At Aptos, we have a pioneering spirit -- when we have questions, we find answers; when we’re faced with challenges, we find solutions. We turn to a variety of resources, including our own colleagues, our professional network, the Internet, articles and books -- whatever helps us get the job done. You are proactive about ongoing learning to better your knowledge about Aptos software and our customer needs. You find trends in customer questions and work to resolve repeating issues quickly and efficiently.

Expert relationship builder and customer service enthusiast. It’s important that you genuinely enjoy building relationships. It’s not enough to simply be nice to others and enjoy working with others –the right person will be truly interested in getting to know our clients and their business, in an effort to provide the highest level of service and support.
Strong communication and interpersonal skills. You’re not just comfortable engaging in collaborative discussions, but initiating them, too. You are skilled at reading and adapting to different communication styles. When you speak you are clear and concise. Your strong listening skills foster connection with our clients and allows you to accurately collect the right information so you can resolve issues in the most expedient way.
Here’s what will give you an edge…

Good understanding of the retail operations. If experience in technical support is the #1 indicator of success in this role, having a good understanding of retail operations is a close second. Having worked in the retail industry or bringing your past experience supporting retail head office software will definitely allow you to hit the ground running.
Education. Successful completion of a master degree of Management Engineering degree is highly preferred.
Passion. We know it when we see it. Passion is not saying how much you love what you do in your most excited voice. Passion is revealed in your truest self. It’s about what you’ve accomplished; how you want to grow; the ideas you have; your philosophies. It’s demonstrating through your words and your actions that you truly believe in what you do -- and where you work. That it matters to you. And that’s pretty cool.
Initiative. You don’t wait around for things to happen or for your manager to tell you what to do. You are not afraid to ask questions. You’re not only proactive about completing your own work, but when you sense the need to introduce an idea that will benefit the team or the organization -- even if it’s outside your scope of work -- you take it on and own it. That also goes back to having a pioneering spirit.
Did we pique your interest?
If this sounds like the kind of job you would love in the kind of environment you would thrive in, please drop us a line -- we’d love to hear from you!

Requisiti:

laurea triennale e/o magistrale in ingegneria gestionale
Skills/competenze:
· Ottimo inglese
· SQL
Tipologia contrattuale:

contratto a tempo determinato o indeterminato
Sede di lavoro: Milano via Frigia 27
Per candidarsi:

inviare il proprio cv aggiornato a: stefania.vergani@aptos.com entro il 10 aprile 2018
inserendo in oggetto “Rif. Contatto Ufficio Placement Politecnico di Bari”

Il CV dovrà contenere l’autorizzazione al trattamento dei dati personali ai sensi del D. Lgs. n. 196/2003 ed attestazione di veridicità ai sensi del DPR n.445/2000. 

Il presente annuncio è rivolto ad ambo i sessi, ai sensi della normativa vigente.
